Heritage

Plastics Group

Terms and Conditions

Heritage Plastics reserves the right to round all distributor stock orders to the nearest package
quantity.

All shipping discrepancies must be reported to the Heritage Plastics Shipping location within 10
days after receipt of goods referencing invoice number and date. If not reported within this time
frame order will be deemed correct.

RETURN GOODS POLICY

In the event there is a need to return a product supplied by Heritage Plastics we ask that you
please contact your local Sales Representative for a Return Authorization Number. Products
returned without authorization will be returned to the sender.

WARRANTY

All products of Heritage Plastics are guaranteed against defects resulting from faulty workman-
ship or materials. If any such product is found to be defective by reason of faulty workmanship or
materials, upon written notice and return of product, the defective product will be replaced by Heri-
tage Plastics South free of charge, including shipping charges for the replacement of the products.
Claims for labor costs and other expenses required to replace such defective product or to repair
any damage resulting from the use thereof will not be allowed by Heritage Plastics. Heritage Plas-
tics liability is limited to the price paid for defective product. Heritage Plastics shall not be bound
by any other warranty other than above set forth warranty unless such warranty shall be in writing
from the company. Warranty for one year from date of purchase.

ELECTRICAL STANDARDS

PVC ELECTRICAL FITTINGS- NEMA TC-3 and UL 514
SCHEDULE 40 CONDUIT- NEMA TC-2, UL 651, and NEC Article 347
SCHEDULE 80 CONDUIT- NEMA TC-2, UL 651, and NEC Article 347
UTILITY DUCT- NEMA TC-6, ASTM-F512,

UTILITY DUCT (HEAVY WALL)- NEMA TC-8, ASTM-F512,
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